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Saocial Media and Al: Public Communication and
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Social Media and Al:

Public Communication and Information Outreach.

A workshop by the name of Reform - Perform -Transform and Inform was conducted
in the Secretariat Conference Hall, Jaipur, in a meeting of senior officers of all
departments. The theme of the Reform-Perform-Transform and Inform workshop
was to enhance systematic and the current.communication in order to ensure that
government policies and schemes reach to the targeted beneficiaries and also to
enhance the implementation and monitoring. Chief Secretary Shri V. Srinivas
remarked the departments should embrace evolving and innovative approaches of
publicity and outreach through the application of social media tools alongside
conventional approaches. Secretary, Ministry of Information & Broadcasting (Gol),
Shri Sanjay Jaju emphasized that simplicity of language, important details, credibility
and emotional appeal of information makes the information more powerful. Another
important point that was noted during the Reform-Perform-Transform and Inform
workshop is that brief positive news, success stories, and achievements in the form
of infographics are very effective on social media.

The Chief Secretary sent the following messages:-

e Communication is a key element to make government policies and schemes
available in target groups.

e Communication should be regular and revised in a better implementation and
monitoring.
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The modern outreach modes such as new social media should be utilized in
the departments.

DIPR has embraced innovations to proliferate the communication and reach
of people.

Lakh of people watched and shared such content as Army Day Parade,
Employment Calendar, and Road Safety videos published by DIPR.

Secretarial contributions, Ministry of I&B (Gol).

There should be the passing of government information in a simple lingo with
critical facts and plausibility.

Emotional appeal will enhance effectiveness and connectivity with the people.
Examples Provided: GST campaign by direct messaging like GST Bachat
Utsav.

Such campaigns as Har Ghar Tiranga, Swachh Bharat Abhiyan, Ek Ped Maa
Ke Naam demonstrate that less complex and direct appeals are more
efficient.

Brief, positive news and success stories posted in the form of infographics are
successful on social media.

Al application and Misinformation addressing.

Platform-Specific Communication

e The workshop highlighted the necessity to engage the people via the social

media using platform-specific strategies.

Artificial Intelligence torPublic Information Integrity.

It was mentioned that Al should be applied by the government to combat fake
and-misleading news shared in the social media.

Respondents and Departmental Following-Up.

On effective communication in government and central innovations, DG, PIB,
Smt. Anupama Bhatnagar delivered.

Shri B. Narayanan, Principal DG, MMW & EMMC, gave a talk on
Platform-Specific Communication.

Additional Chief Secretaries, Principal Secretaries, Joint Secretaries and
other officers brought on ideas in an interactive session.

Secretary, DIPR, Shri Sandesh Nayak said that suggestions will be taken by
DIPR and an effective strategy will be followed to make schemes reach the
people.

Shri Rakesh Sharma, commissioner, DIPR, informed participants about
innovations of DIPR and social media experiments.
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Conclusion

The workshop Reform-Perform-Transform and Inform indicated that specific,
believable, and emotionally appealing communication is the key to effective
governance. Having a more robust combination of conventional outreach, social
media tools, infographics, and Al-based anti-misinformation work, the departments
want to make sure the government schemes and programmes are more effectively
delivered to the general population.

MCQs (RAS Prelims)

Q1: The workshop was reform—perform transformation and inform that were mainly
centered on:

A. More tax collections exploited by awareness drives.

B. Enhancing a systematic, current communication to enhance scheme
implementation and outreach.

C. Introduction of new labour market guarantee program.
D. Disaster management operations training officers.
Answer: B

Explanation: The workshop emphasized the importance of systematic and updated
communication at the core to achieve the target groups receiving the government
schemes and the enhancement of implementation and monitoring, such as using
modern and social media tools.

Q2: The Secretary, Ministry of I&B (Gol) noted that information of the government
will be more effective when it is conveyed with:

A. The use of complicated terminology and intricate legal jargon.
B. Statistical data only without narrative.

C. Simply wording, trustworthiness, important facts, and emotion.
D. Use of print media advertising exclusively.

Answer: C

Explanation: Shri Sanjay Jaju emphasized that the use of plain language, credibility,
critical details, and emotion make communication more efficient as an example, the
campaigns that used straightforward and direct messages.
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Q3: Why was Al proposed in the workshop primarily?

A. Departmental budget preparation automation.

B. Forecasting of elections.

C. Preventing false and misleading news on social media.

D. Abolishing the conventional outreach approaches completely.
Answer: C

Goal: The workshop identified that Al should be employed to prevent fake and
misleading news being spread on the social media, which facilitates reliable
communication and outreach with people.
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Heritage Stepwells, Shekhawati Havelis and
Tourism Infrastructure: Conservation, Clearances
and Air Connections.

and Tourism Infrastructure:
n, Clearances and Air Connections
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The pending issues of Tourism and Art and Culture Department were reviewed in
Jaipur in the chairmanship of the Deputy Chief Minister and Minister of Tourism and
Art and Culture, Diya Kumari, in the company of the Tourism Commissioner Rukmani
Riyad. The meeting was aimed at speeding up various projects in progress by
implementing them within a time limit. The Deputy CM stressed that conservation of
heritage stepwell (baori) was a priority of the state and instructed that an action plan
and documentation should be prepared. She also checked on the developments on
the conservation of Shekhawati haveli and directed that Mandawa be done as a
prototype of conservation of heritage. Issues that were raised in regard to tourism
infrastructure such as accommodating the hotel sector and necessity to increase air
transport to enhance tourist arrival numbers were also tackled.
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Significant Projects Reviewed and Time and Direction.

The Deputy CM met progress and instructed accelerated implementation
according to schedules of:

Phone app initiative

Amer Master Plan
Electronicization of archives.
Media buying

Pratap Tourist Circuit

Pushkar Corridor

JKK tender

Ravindra Rangmanch re-modeling.
RTICE Board-related matters
A MICE Centre Land allotment.
Albert Hall tende

Historical Preservation Concentration.

Shekhawati Havelis

e The development of conservation of Shekhawati havelis was discussed.
e Specific action plan was to be followed in order to come up with Mandawa as
a heritage conservation model.

Heritage Stepwells (Baoris)

e Guidance was given to create an elaborate action plan on conservation of
stepwells.

e Departments were guided by the Deputy CM to adopt other good
conservation work best practices.

e She mentioned that some works on conservation work were already done on
some of the stepwells.

e There is a comprehensive report on conservation work under preparation, to
inform the further step of the identification and conservation of additional
stepwells throughout the state.

Issues In Tourism Facilitating and Hotel Industry.

The representatives of the hotel industry were discussed in the presence of the
officials of the UDH and LSG departments regarding the provision of facilities and
solving problems at the hotels. Key directions included:

e The hotel industry has easier land allotment procedures and the procedures
to establish new units of hotels.
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e On time licenses, Fire NOC and other approvals.
e Single-window clearance as a priority in facilitating easiness of approvals and
assist in tourism development contributions by the hotel industry.

Connectivity and Tourist facility Development.

e The Deputy CM indicated that the state is in the process of coming up with
tourism facilities to the visitors in whatever way.

e She noted that there should be higher air connectivity by indicating that
greater air connectivity has the capacity to enhance domestic and
international tourist arrivals.

e Another area that the state is working on is road connectivity, train
connectivity, facilities in tourist sites and the widening of infrastructure.

e During peak season of tourists, efforts will be made to ensure that the tourists
do not experience inconvenience.

e The state is deliberating on ways of creating more accommodation options,
such as adding room stock and increasing the number of three-stars and
four-stars hotels.

Next Budget Inputs and Budget Implementation.

e According to the Deputy CM, the current financial year budget
announcements have been done in a better manner.

e Critical areas that can be incorporated in the next budget were also
discussed.

Conclusion

The strategy by Rajasthan is to focus on heritage conservation and also provide
tourism and connectivity. The state seeks to enhance the tourist experience and
boost the inflow of tourists by ensuring that stepwells are well-documented and
action plans put in place, Mandawa is developed as a model of conserving haveli,
facilitation of clearance of hotels through single-window mechanism and enhancing
air connectivity as well as road and rail support.

MCQs (English)

Q1: The meeting under the chairmanship of Deputy CM Diya Kumari mostly
examined what were the outstanding issues of the department?

A. Department of Agriculture and Cooperation.
B. Tourism and Art and Culture Department.

C. Home and Disaster Management Department.
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D. Energy and Mines Department.
Answer: B

Explanation : The meeting of the review of Tourism Bhawan revolved around the
outstanding issues of the Tourism and Art & Culture Department and gave timely
instructions on various tourism and heritage related projects.

Q2: What was the particular heritage project channeled towards Shekhawati?

A. Steel of declaring Shekhawati as a coastal tourism zone.

B. Making Mandawa a prototype of heritage conservation of Shekhawati havelis.
C. relocation of Shekhawati havelis to another museum compound.
D.Introduction of a new industrial corridor in Mandawa.

Answer: B

Explanation : The Deputy CM checked the progress of conservation of Shekhawati
haveli and asked Mandawa to be designed as a model on conservation of heritage
using action plan.

Q3: What was the measure that was discussed specifically in the context of curbing
tourist inconvenience during peak season?

A. Lowering the entrance fees in all monuments.

B. Closure of tourist sites to.do maintenance work during the high season.
C. Add more inventory of accommodation and three- and four-star hotels.
D. Limiting the entry of tourists by use of permits.

Answer: C

Explanation : The Deputy CM was concerned with the necessity to provide proper
hospitality units in the period of peak season and addressed the problem of
increasing the room stocks and the quantity of three-four star hotels.
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Rajasthan Tableau on Republic Day parade; Usta

RAJASTHAN TABLEAU ON REPUBLIC
DAY PARADE; USTA ART IN BIKANER;
BHARAT PARV.

The Rajasthan tableau will reappear this year on the Delhi Kartavya Path with
Republic Day parade since it was not provided a spot last year. The Rajasthan
tableau will be on this occasion a greatdisplay of the legendary golden Usta art of
Bikaner. Usta art is gold work, carved upon camel leather and is considered a royal
craft and exquisite ornamentation. The tableau will also represent folk performers,
such as a Ravanahatha musician, and such cultural items as Gair folk dance. In
addition to the parade, Bharat Parv at Red fort is also a significant large scale
exhibition of tableaux between January 26 and January 31.

The Rajasthan Tableau has some important characteristics.

The front portion depicts a sculpture of a folk artist playing the Ravanahatha.
The sculpture as an artist is meant to rotate (180-degree movement is
indicated).

e Framed motifs, like a surahi (vessel) and lamps are pointed out by side
panels, bearing Usta art motifs.
The back part has a huge sculpture of camel with a rider and is ornamented.

e The craftspeople are depicted as old-fashioned workers, the sample of leather
craft is presented in Usta-art style arches.

e The front and the two sides of the tableau are illustrated with gair folk dance
performers.
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About Usta Art of Bikaner

Usta art is a particular royal craft of Bikaner, which is characterised by golden
decoration.

It is correlable with gold meenakari-style ornament and detailing.

It is associated with the Persian roots and evolved in Mughal courts and
transferred to Bikaner under the patronage of Raja Rai Singh through the
hands of master artists.

This is done by carving the camel leather using a special technique.

It applies raised golden work in 24-carat gold leaf and with natural colours
(Munawwati).

Originally applied to such objects as a kupi (water container), lampshades,
and decorative boxes.

It has also over the time been applied on materials like wood, marble, glass
and walls.

Geographical Indication has been granted to the craft.

The Situation and Statistics of Bharat Parw

Bharat Parv is an annual event that is conducted between January 26 and
January 31, at the Red Fort.

There are 31 tableaux (states and central ministries) participating in the
Republic Day parade.

Bharat parv exhibits 43 tableaux.

Rajasthan had not been given space in Kartavya Path last year, therefore its
tableau was exhibited at Bharat Parv.

This year, the tableauwill be on Kartavya Path and special attention will be
given to the Usta art of Bikaner.

Conclusion

The reintroduction of the Rajasthan tableau to Kartavya Path points to a new

national stage of cultural identity of the state. Through the showcasing of the

Gl-tagged Usta art of Bikaner, folk music and dance culture, the tableau enhances
the cultural awareness and sells the heritage crafts of Rajasthan in a well-attended
national show. Bharat Parv also opens up even more to the people by using more

tableaux showcasing at the Red Fort on the period January 26 to January 31.

MCQs (English)

Q1: The important change that was made in the news about the Rajasthan tableau
was that it:
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A. It will not be shown in the parade, just at Bharat Parv.
B. Tries to come to Kartavya Path a year later.

C. Has replaced central ministry tableau.

D. Only in Bikaner a local exhibition.

Answer: B

Explanation The report informs that the tableau of Rajasthan will be again observed
on Kartavya Path this year, but last year it was not included in the Republic Day
parade, and was instead held at Bharat Parv.

Q2: What do you consider to be the best description of Usta art as cited in the news
by Bikaner?

A. Stone carving with only the chemical dyes.

B. Gold on camel leather 24-carat gold leaf, natural colours.

C. Embroidery on cotton material and using metallic. thread only.
D. Bronze casting mainly used to.make temple bells.

Answer: B

Explanation: The news discusses that the Usta art is the process that involves the
work on camel leather and making raised golden work with 24-carat gold leaf and
natural colours, which are also known to be used in royal ornamentation.

Q3: According to the news, Bharat Parv is conducted:
A. January 15 to January 20 in Kartavya Path.

B. January 26 -31 at the Red Fort.

C. India gate, January 1 to January 7.

D. February 1 to February 5, at Rajasthan House.
Answer: B

Explanation : According to the report, Bharat Parv is an annual event of 3fTayo jit
between January 26 to January 31 at the Red Fort where tableaux is on display to
the citizens.
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Gram Utthan Camps; Last-Mile Welfare Scheme
Implementation Plan in Udaipur.

o> »

Sa&”"  GRAMUTTHANCAMPS

LAST-MILE WELFARE SCHEME IMPLEMENTATION PLAN IN UDAIPUR.

The program was kicked off with-a very successful review meeting with the head of
the Education department. Rajasthan was the first state to officially start Gram
Utthan Camps that were to be hosted at Girdawar Circle level within the state. It was
introduced at the state-level in Sirohi by the presence of Chief Minister Bhajanlal
Sharma. In Udaipur,adistrict level-launch was held at the Pandit Deendayal
Upadhyay Auditorium (Municipal Corporation premises) where TAD Minister Babulal
Kharadi was the chief guest. In the Udaipur event, the state programme was
displayed on live telecast on an LED screen.

Thesecamps will be arranged in 89 ILR circles in the Udaipur district. The aim of the
stated is to give the advantages of the different departments public welfare plans to
the citizens under a single location under these camps.

Key Administrative Plan

e Gram Utthan Camps will be at the level of statewide Girdawar Circle.

e District of Udaipur: 89 ILR circles will be used to set up camps.

e The camps are designed to provide various departments welfare scheme
benefits in one window type set up at a single location.

e The district event had live telecast of the state launch in an LED screen.
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Words Spoken in the course of the Programme (TAD Minister
Babulal Kharadi)

He said that despite 78 years of Independence, farmers have been lacking
even fundamental amenities.

He said that India is developing at a very high pace with the leadership of
Prime Minister, Narendra Modi.

He said that previous corruption in the MGNREGA had been checked and
that the Prime Minister had introduced the VBG Ram Ji Act that would give
direct benefits to the poor citizens.

He said that the government was striving to expand Kisan Samman Nidhi to
12000 rupees.

He explained that different recruitment examination has been done fairly and
without any dispute.

He called on people to make the best out of the Gram Utthan Camps.

The Importance of This to RAS Exam (Gavernance Focus).

Shows a governance model which consists of the last-mile services delivery
and single-location access to multiple schemes.

Underlines that camp-based administration is used to reach out to more
quickly and facilitate grievances/schemes at the local level.

Presents district implementation planning by specific administrative units such
as ILR circles.

Conclusion

The statewide launch of Gram Uithan Camps strengthens last-mile delivery by
providing multi-department welfare benefits at a single location through Girdawar
Circle—level camps. With 89 ILR circles in Udaipur, it enables faster outreach, easier
access, and improved field-level monitoring.

MCQs (English)

Q1: At what level will the Gram Utthan Camps that were established in Rajasthan be
organized?

A. Village Panchayat level

B. Girdawar Circle level

C. District Headquarters level.

D. State Secretariat level

Answer: B
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Explanation: According to the programme announcement, Gram Utthan Camps will
be held at Girdawar Circle level throughout the state to allow the enjoyment of the
multiple departments welfare schemes at a single place.

Q2: As per the programme information, what number of ILR circles in Udaipur district
will contain Gram Utthan Camps?

A. 49
B.78

C. 89

D. 109
Answer: C

Elaboration: Gram Utthan Camps will be held in 89 ILR circles in the district of
Udaipur, and the explanation is that citizens might receive the benefits of the welfare
scheme under one roof.

Q3: What was included in the district-level launch arrangement in Udaipur?
A. The state-level programme was only doneon radio.

B. The programme at the state-level was demonstrated on the live telecast on an
LED screen.

C. The launch was done online completely without a physical location.
D. The show occurred within the Rajasthan‘assembly.
Answer: B

Details: The region event in Udaipur district featured a live telecasting of the
state-level launch programme that was shown on an LED screen at the venue.
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	Social Media and AI: Public Communication and Information Outreach. 
	The Chief Secretary sent the following messages:- 
	Secretarial contributions, Ministry of I&B (GoI). 
	AI application and Misinformation addressing. 
	Platform-Specific Communication 
	Artificial Intelligence to Public Information Integrity. 
	Respondents and Departmental Following-Up. 
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	 सामाजिक माध्यम और कृत्रिम बुद्धिमत्ता: जनसंचार एवं सूचना-पहुंच 
	मुख्य सचिव के प्रमुख संदेश 
	सूचना एवं प्रसारण मंत्रालय (भारत सरकार) के सचिव के प्रमुख बिंदु 
	कृत्रिम बुद्धिमत्ता का उपयोग एवं भ्रामक सूचना से निपटना 
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	वक्ता एवं विभागीय अनुवर्ती कार्यवाही 

	निष्कर्ष 
	बहुविकल्पीय प्रश्न (राजस्थान प्रशासनिक सेवा प्रारंभिक परीक्षा) 

	Heritage Stepwells, Shekhawati Havelis and Tourism Infrastructure: Conservation, Clearances and Air Connections. 
	Significant Projects Reviewed and Time and Direction. 
	The Deputy CM met progress and instructed accelerated implementation according to schedules of: 
	Shekhawati Havelis 
	Heritage Stepwells (Baoris) 
	Issues In Tourism Facilitating and Hotel Industry. 
	Connectivity and Tourist facility Development. 
	Next Budget Inputs and Budget Implementation. 

	Conclusion 
	MCQs (English ) 

	विरासत बावड़ियाँ, शेखावाटी हवेलियाँ और पर्यटन अवसंरचना: संरक्षण, स्वीकृतियाँ और वायु संपर्क 
	प्रमुख परियोजनाओं की समीक्षा और समयबद्ध निर्देश 
	विरासत संरक्षण पर विशेष ध्यान 
	शेखावाटी हवेलियाँ 
	विरासत बावड़ियाँ 
	पर्यटन सुविधा-प्रदान और होटल उद्योग से जुड़े मुद्दे 
	संपर्कता और पर्यटक सुविधाओं का विकास 
	बजट क्रियान्वयन और आगामी बजट के लिए विचार 
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	Rajasthan Tableau on Republic Day parade; Usta Art in Bikaner; Bharat Parv. 
	The Rajasthan Tableau has some important characteristics. 
	About Usta Art of Bikaner 
	The Situation and Statistics of Bharat Parv. 
	Conclusion 
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	गणतंत्र दिवस पर राजस्थान की झांकी; बीकानेर की उस्ता कला; भारत पर्व 
	राजस्थान झांकी की प्रमुख विशेषताएँ 
	बीकानेर की उस्ता कला 
	भारत पर्व की स्थिति और आँकड़े 
	निष्कर्ष 
	बहुविकल्पीय प्रश्न (हिन्दी) 
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	प्रमुख प्रशासनिक कार्ययोजना 
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