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Udaipur Police Launches Rajasthan’s
First Al-Based \WhatsApp Tourist
Helpline
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In a significant step towards smart policing and digital governance, Udaipur Police has
launched Rajasthan’s first Al-based WhatsApp Tourist Helpline for visitors. The initiative is

designed to provide quick police‘assistance through WhatsApp, allowing tourists to report
emergencies and seek help without visiting a police station.

Tourist Helpline

The Al-powered system enables tourists to send text messages, photographs, audio
recordings, and live location directly through WhatsApp. The message is automatically
sent to the police's real-time dashboard, with GIS mapping, to help them know exactly where
the incident is happening and respond more effectively.

Key Features of the Al WhatsApp Helpline

The new helpline has been developed to improve the speed and accuracy of police
response. lts major features include:

Al-powered WhatsApp assistance for tourists.

Support for text, images, audio messages, and live location sharing.
Real-time dashboard connected with GIS mapping.

Automatic identification of duplicate complaints.

Instant forwarding of complaints to the concerned police station and officers.
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e Continuous monitoring of complaint status until resolution.

This system aims to reduce response time and improve coordination between the police
control room and field officers.

Three Categories of Services

The helpline has been divided into three major service categories:

1. Emergency Services

e SOS assistance
e Immediate police support
e Women’s safety assistance

2. Incident Reporting

Tourists can report incidents such as:

Chain snatching
Fire incidents
Drowning cases
Road accidents
Suspicious activities

3. Information Services

The chatbot can also provide information about:

e Nearest police station
e Nearby hospitals
e Tourist destinations

How the System Works

The process is designed to be simple and fast:

A tourist posts a message, photo, sound or live location on the WhatsApp helpline.
The complaint will automatically be visible on the Al dashboard.

GIS Mapping is used to determine the exact location.

Information is checked and given a priority by the police control room.

The complaint is forwarded to the concerned police station and responsible officers.
The police team is able to respond and update the status on the dashboard when
action is completed.
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Responsibility of Police Officers

The system also defines responsibilities for police officials.
e Station House Officers (SHOs) must ensure immediate dispatch of police teams.
e The real-time dashboard is used by senior officers to track response time.
e Additional SPs, DSPs, Circle Inspectors, Cyber Police, Anti-Human Trafficking Unit,
and Control Room officials are responsible for monitoring and coordination.
This is a defined process, which is expected to enhance accountability and transparency in
complaints handling.

Important Note

The information received through the Al WhatsApp chatbot is not treated as an FIR (First
Information Report). It is only designed to be a quick aid and'reporting tool. Legal action
including action based on FIR (if any) will be taken as per law in respect of complaint relating
to cognizable offence.

Authorities have also stated that tourists' personal information will remain confidential, and
no unnecessary personal data will be collected. However, intentionally providing false
information may invite legal action under applicable laws.

MCQs

Q1. Rajasthan'’s first Al-based WhatsApp Tourist Helpline has been launched by:

A. Jaipur Police
B. Jodhpur Police
C. Udaipur Police
D. Kota Police

Answer: C. Udaipur Police

Q2. Which technology helps identify the exact location of an incident in the new
system?

A. GPS Tracker only

B. Blockchain

C. GIS Mapping integrated with a real-time dashboard
D. RFID

Answer: C. GIS Mapping integrated with a real-time dashboard
Q3. Which of the following is NOT a service category under the helpline?

A. Emergency Services
B. Incident Reporting
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C. Information Services
D. Passport Verification

Answer: D. Passport Verification

Q4. The Al WhatsApp chatbot is primarily intended to:

A. Register FIRs directly

B. Issue driving licences

C. Provide quick police assistance and facilitate reporting
D. Collect tourist tax

Answer: C. Provide quick police assistance and facilitate reporting
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Rajasthan Monsoon Active Due to
Well-Marked Low-Pressure System; Heavy
Rain Likely for Next 3—4 Days

Rajasthan Monsoon
Active Due to

Well-Marked

Low Pressure System,

Heavy Rain Likely for
Next 3-4 Days

The southwest monsoon has become-active across Rajasthan due to the influence of a
well-marked low pressure area over the Bay of Bengal. According to the India
Meteorological Department (IMD), Meteorological Centre Jaipur, several parts of the
state are expected to receive heavy to very heavy rainfall over the next 3-4 days,
particularly in South-Eastern and Eastern Rajasthan, including the Udaipur and Kota
divisions.

On Wednesday morning, light rainfall was reported in Suratgarh (Sri Ganganagar district)
and several nearby areas. Cloudy skies and intermittent showers brought relief from the
prevailing heat and humidity. The rainfall is also expected to benefit Kharif crops, as timely
monsoon showers support sowing and early crop growth.

IMD Issues Heavy Rain Alert

The IMD has recommended people to be alert, particularly in water-logged and localized
flood prone areas. Individuals have been advised to refrain from unnecessary movements
around low-lying areas during the heavy rains and take heed to the official weather bulletin
issued by the local authorities.

The active monsoon conditions are mainly associated with the well-marked low pressure
system over the Bay of Bengal, which is supplying abundant moisture to northwestern India.
This has led to an increase in precipitation over several districts of Rajasthan.
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Rainfall Activity May Ease After 10 July

According to the Meteorological Centre Jaipur, the low-pressure system is expected to move
west-northwestward and gradually weaken over the next 24 hours. However, its influence
will continue to produce light to moderate rainfall across most parts of Rajasthan, with
isolated spells of heavy rainfall over the next few days.

The IMD has indicated that heavy rainfall activity is likely to decrease from 10 July
onward, although seasonal monsoon showers are expected to continue in many districts.

Monsoon Advances Further Across Rajasthan

The southwest monsoon has advanced further into South-West Rajasthan. At present, the
northern limit of the monsoon passes through Barmer, Jodhpur, and Rajgarh. The IMD
expects the monsoon to cover the remaining parts of the state, including the Bikaner
division, within the next two days. Consequently, Jodhpur and Bikaner divisions are also
likely to receive good rainfall during the coming 2—3 days.

Significant Rainfall Recorded

Recent rainfall observations indicate widespread precipitation across the state:

Kana (Pali) 120 mm

Desuri (Pali) 82 mm

Kathumar 78 mm
(Alwar)

Pratapgarh 39.5 mm

Ajmer 26.2 mm



Q

8 July, 2026

only

Chittorgarh 24 mm

Jodhpur 21.4 mm

These figures highlight the increasing intensity of monsoon activity across Rajasthan.

Key Facts for Exam Preparation

e A well-marked low pressure area over the Bay of Bengal has activated the
monsoon in Rajasthan.
Heavy to very heavy rainfall is expected over the next 3—4 days.
Udaipur and Kota divisions are among the most likely regions to receive heavy
rainfall.

e Heavy rainfall activity may reduce from 10 July, though normal monsoon rains are
expected to continue.

e The current northern limit of the monsoon passes through Barmer, Jodhpur, and
Rajgarh.

e Kana (Pali) recorded the highest rainfall (120 mm) among the reported locations.

MCQs

Q1. The current spell of heavy rainfall in Rajasthan is mainly associated with:

A. Western Disturbance

B. Cyclonic Storm over the Arabian Sea

C. Well-marked Low Pressure Area over the Bay of Bengal
D. El Nifio

Answer: C. Well-marked Low Pressure Area over the Bay of Bengal

Q2. According to the IMD, which divisions are expected to receive heavy to very
heavy rainfall over the next few days?

A. Bikaner and Jaisalmer
B. Udaipur and Kota

C. Jaipur and Ajmer

D. Barmer and Jodhpur

Answer: B. Udaipur and Kota

Q3. According to the IMD forecast, heavy rainfall activity is expected to reduce from:
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A. 8 July
B. 9 July
C. 10 July
D. 12 July

Answer: C. 10 July

Q4. Which location recorded the highest rainfall among the reported observations?

A. Desuri (Pali)

B. Kathumar (Alwar)
C. Kana (Pali)

D. Pratapgarh

Answer: C. Kana (Pali)
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Kana (Pali) 120 mm

Desuri (Pali) 82 mm

Kathumar 78 mm
(Alwar)

Pratapgarh 39.5 mm

Ajmer 26.2 mm

Chittorgarh 24 mm
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Jodhpur 21.4 mm
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